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Receiving Urgent or Emergency Dental Care During COVID-19 Crisis 
Get Your Dental Questions Answered 

After CDC recommendations to halt all routine dental care during this COVID-19 

crisis, many of us have questions about what to do if we need emergency dental 

care. The following Cigna resources are a helpful guide. 
 

  Cigna Dental Podcast  

To help our employees understand how to access urgent or emergency care 

during the pandemic, Cigna has released a new podcast featuring Chief Dental 

Officer, Dr. Cary Sun, DDS. This podcast explains what constitutes emergency or 

urgent dental care and provides information on how to maximize at-home oral 

health care during quarantine periods. 
 

  Frequently Asked Questions  

Check out Cigna’s helpful FAQ document about COVID-19 with specific information about dental care. 
 

For more information, visit Cigna’s Coronavirus Resource Center. 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cignaondemand.com%2Fcovid%2Faccessing-dental-care-during-the-covid-19-pandemic%2F%3Fsocial&data=02%7C01%7CMeredith.Blais%40montgomerycountymd.gov%7C19f74c5aed50408abb8a08d7dc9df944%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637220443710337249&sdata=nuGJWR1UtsG7AbJlfni1e47saa%2BM%2F8pYEUCfwxFVglk%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fimages.connecting.cigna.com%2FWeb%2FCIGNACorporation%2F%257Bb6d65701-b678-45c9-a507-087fabd9627d%257D_COVID-19_Customer_FAQ_-_Standalone_Dental_v3.pdf&data=02%7C01%7CMeredith.Blais%40montgomerycountymd.gov%7C19f74c5aed50408abb8a08d7dc9df944%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637220443710337249&sdata=%2F2geFeXqUwZLQSBiMrjT17QQb45pVkDqXTXKAl6mcs4%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cigna.com%2Fcoronavirus%2Findividuals-and-families&data=02%7C01%7CMeredith.Blais%40montgomerycountymd.gov%7C19f74c5aed50408abb8a08d7dc9df944%7C6e01b1f9b1e54073ac97778069a0ad64%7C0%7C0%7C637220443710347244&sdata=1QsaKgIE2KXR5SZetwr6k%2FUtpmdrUO93fOID3OJ9h5c%3D&reserved=0

